
1 
 

Community  

     Resources 

        2024  

 

 

  



2 
 

Table of Contents 

Food Resources ..................................................................... 3 

Transportation Resources ..................................................... 4 

Housing & Shelter Resources ................................................ 5 

Homeless Services ................................................................. 6 

Disability & Coverage Resources ........................................... 7 

Senior Supportive Services .................................................... 8 

Legal Aid ................................................................................ 9 

Financial Aid......................................................................... 10 

Immigration Resources ........................................................ 11 

   



3 
 

Food Resources 

Local Food Distribution  
• Redwood Empire Food Bank  

o https://getfood.refb.org/ 

o Address: 3990 Brickway Blvd, Santa Rosa, CA 95403 

o Phone: (707) 523-7900 

• Text Food/Comida  
o Text the word FOOD (for English) or COMIDA (for Spanish) to (707) 353-3882 and 
follow the prompts. You will get a list of food distributions near your zip code.   

 

• Meals on Wheels  
o Seniors 60 years of age and older who are homebound and unable to drive are 
eligible to receive Meals on Wheels. You may also receive Meals on Wheels, regardless 
of your age, if you are the spouse/partner of a 60+ senior who is receiving meals, or are a 
person with a disability living with the 60+ home-bound senior.  
o (707) 525-0143 ext.115  

  

Hot Meals  
• Mary Isaak Center  

o 900 Hopper St. Petaluma.  Phone: (707) 765-6530 

o Free lunch and dinner offered to the community. Lunch is served from 11:30 AM – 
12:30 PM and dinner is served from 5:00 PM to 6:00 PM  

  
• Petaluma People Services Senior Cafe  

o Hot lunch Monday through Friday 12:30 p.m.  – 1:00 p.m. 
o Senior suggested contribution: $3.50-8.00. Under 60 please pay $6.00 
o No one is refused services due to an inability to contribute 
o Phone: (707) 765-8488 x175 

 

Medically Tailored Meals  
• Ceres Community Project  

o Medical form in EPIC for provider to complete 
o Address: 7351 Bodega Ave, Sebastopol, CA 95472 
o Phone: (707) 829-5833 

  
• Food For Thought  

o For patients: 
▪ with a positive HIV diagnosis 
▪ being discharged from an in-patient hospital or mental health hospital stay within 

two weeks of their discharge date. Must score 6 or higher on DETERMINE 
Nutrition Checklist 

▪ undergoing cancer treatment and members of their household 
▪ with Medi-Cal and medical justification for medically tailored groceries or meals. 

A medical justification is required. 
▪ Address: 6550 Railroad Avenue, Forestville, CA 95436 
▪ Phone: (707) 887-1647 

  

https://refb.org/
https://getfood.refb.org/
https://www.google.com/search?sca_esv=f35a62b2f11118f0&rlz=1C1GCEA_enUS1093US1093&q=redwood+empire+food+bank+address&ludocid=9086176712592065932&sa=X&sqi=2&ved=2ahUKEwi0loLYgZWFAxX6ODQIHT1OB6kQ6BN6BAhFEAI
https://www.google.com/search?q=redwood+empire+food+bank&rlz=1C1GCEA_enUS1093US1093&oq=redwood+empire+fo&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyEAgBEC4YrwEYxwEYyQMYgAQyBwgCEAAYgAQyBggDEEUYOTIHCAQQABiABDIHCAUQABiABDIHCAYQABiABDIHCAcQABiABDIHCAgQABiABDIHCAkQABiABKgCCLACAQ&sourceid=chrome&ie=UTF-8
https://sites.google.com/justicewise.org/text-food-comida/how-it-works?authuser=0
https://petalumapeople.org/seniors/meals-on-wheels/
https://cots.org/housing/
https://cots.org/housing/
https://cots.org/housing/
https://www.google.com/search?q=mary+isaak+shelter&sca_esv=f35a62b2f11118f0&rlz=1C1GCEA_enUS1093US1093&ei=dF0EZrSMFfrx0PEPvZydyAo&oq=mary+isa&gs_lp=Egxnd3Mtd2l6LXNlcnAiCG1hcnkgaXNhKgIIATIOEC4YrwEYxwEYgAQYjgUyBRAAGIAEMgUQABiABDIFEC4YgAQyBRAuGIAEMgUQLhiABDIFEAAYgAQyBRAuGIAEMgUQABiABDIFEAAYgARIiDBQrwlYvxhwA3gBkAEAmAFgoAGaBqoBAjEwuAEByAEA-&sclient=gws-wiz-serp
https://petalumapeople.org/seniors/senior-cafe/
https://www.ceresproject.org/
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Transportation Resources 
 
Insurance Transport 

• Partnership Health Plan Transportation 
o Non-Medical Transport (NMT) to and from medical appointments 

• To schedule: 866-828-2303 
• Monday – Friday 7am – 7pm at least 5 business days before your appointment 
• For urgent appointments, please call as soon as possible.  

o Non-Emergency Medical Transport (NEMT) 
• Medically needed; unable to use a bus, taxi, car or van to get to and from medical 

appointments 
• To schedule: 866-828-2303 and ask for NEMT at least one business day (Monday – 

Friday) before appointment OR call as soon as you can when you have an urgent 
appointment 

• Blue – Shield Transportation 
o To schedule a ride: 877-433-2178 (NMT/NEMT) 
o Call center open 24 hours 
   

• SCAN Transportation Benefit  
o Non-emergency transportation benefits 
o To schedule a ride: 1-844-714-2218 

o Monday – Friday 7am – 6pm 
 

Paratransit  
• Paratransit Service is reserved for persons living with a disability who are unable to use lift-equipped 

fixed-route buses. (707) 585-7516 

• Sonoma County Paratransit 
▪ https://sctransit.com/paratransit/ 

• Santa Rosa City Paratransit 
▪ https://www.srcity.org/2398/Eligibility-for-Santa-Rosa-Paratransit 

• Petaluma Transit Paratransit 
▪ https://transit.cityofpetaluma.net/petaluma-paratransit/ 

• Marin Transit Paratransit  
▪ https://marintransit.org/paratransit 

Community Transport 
• iRide Petaluma and Rohnert Park  

o Volunteer Driver program for seniors on the move 
o https://petalumapeople.org/seniors/transportation/ 
o (707) 765-8488 

  
• Sunshine Bus  

o Transportation service using a mini-bus for seniors residing in Rohnert Park, Cotati, and 
Penngrove 

o Available Monday – Friday for medical appointments, shopping or other personal needs. On 
Thursday mornings, we go to Santa Rosa for medical, DMV or Social Security only 

o To schedule a ride: 707-585-6780 at least one day and up to a week in advance between 
Monday – Friday 9am – 12pm 

o Cost is $7 per round trip for Rohnert Park appointments and $10 for trips to Santa Rosa 

 

• Catholic Charities Caring Rides: Senior Transportation  
o Catholic Charities seeks to alleviate the impact of isolation and enhance mobility for adults 60 

years of age and older 
o 707-308-4811 

https://www.blueshieldca.com/en/bsp/medi-cal-members/benefits/transportation-information
https://petalumapeople.org/seniors/transportation/
https://www.sonomasenioraccess.org/provider/rohnert-park-sunshine-bus/
https://www.srcharities.org/seniors
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Housing/Shelter Resources 

Emergency Shelters  
• COTS Mary Isaak Center  

o Co-ed and Families  
o 900 Hopper Street, Petaluma, CA 

94952  
o By appointment (excluding holidays) 

707-765-6530  
  

• Sam Jones Hall  
o 4020 Finley Ave, Santa Rosa, CA 

95407  
o 707-308-4692 

o Co-ed Adults only  
 

• Redwood Gospel Mission   
o 101 6th St., Santa Rosa, CA 95403  
o 18+ Men  
o Faith-based and mandatory service 

attendance  
o Contact 707-542-4817 

  
• The Rose  

o 1048 Wild Rose Dr., Santa Rosa, 
CA 95401 

o 18+ Women with Children (boys 
under 12)  

o Faith-based and mandatory service 
attendance  

o Contact 707-573-0490 

 

 

Homeless Resources  
• Caritas Drop in Center   

o 301 6th Street, Santa Rosa   
o Monday – Friday, 9am – 5pm, or call 

for appointment: 707-284-3845   
o host@srcharities.org  
 

 

• SHARE Sonoma County 
o Contact 707-766-8800 or email 

info@sharesonomacounty.org 
 
o Home Shares are living 

arrangements between two or more 
unrelated people, one of whom is 60 
years of age or older, who agree to 
share a home or apartment for their 
mutual benefit.  

 

Low-Income Housing 
• Burbank Housing  

o Senior, Families, Farm Workers 
o https://www.burbankhousing.org/our-

properties/ 
o 707-526-9782 

  
• Eden Housing 

o https://edenhousing.org/find-an-
apartment/find-a-home/search-for-
an-apartment/?_sft_county=sonoma 

o 707-765-2609 
o 990 Ely Rd N, Petaluma, CA 94954 

 
• PEP Housing 

o 62+ 
o https://pephousing.org/residency/ap

plication/ 
o 951 Petaluma Blvd S, Petaluma, CA 

94952. Phone: 707-762-2336 
 

• Sonoma County Section 8 Waitlist  
o Waitlist closed as of 1/2024 
o Based on Income 
o Phone: 707-565-7500 
o https://sonomacounty.ca.gov/develo

pment-services/community-
development-
commission/divisions/sonoma-
county-housing-
authority/applicants/apply-for-
housing  

 

Mobile Showers (updated 12/2023)   
• COTS/MIC  

o Mondays & Fridays 10:00 AM - 1:00 
PM 

o 900 Hopper Street Petaluma, CA 
94953. Phone: 707-765-6530 

 

•  Salvation Army (back parking lot)  
o Tuesdays 9:00 AM -12:00 PM  
o 721 S McDowell Blvd Petaluma, CA 

94954. Phone: 707-769-0716 

 

• Lucchesi Park  
o Thursdays 8:30 AM to 11:30 AM  
o 320 N McDowell Blvd, Petaluma, CA 

94954. Phone: 707-778-4380

https://cots.org/
https://www.burbankhousing.org/our-properties/
https://www.burbankhousing.org/our-properties/
https://edenhousing.org/find-an-apartment/find-a-home/search-for-an-apartment/?_sft_county=sonoma
https://edenhousing.org/find-an-apartment/find-a-home/search-for-an-apartment/?_sft_county=sonoma
https://edenhousing.org/find-an-apartment/find-a-home/search-for-an-apartment/?_sft_county=sonoma
https://pephousing.org/residency/application/
https://pephousing.org/residency/application/
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
https://sonomacounty.ca.gov/development-services/community-development-commission/divisions/sonoma-county-housing-authority/applicants/apply-for-housing
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Homeless Services 

Are you currently homeless and looking for housing solutions? The Sonoma County Coordinated 

Entry System matches people experiencing homelessness who are most in need of assistance to 

available supportive housing programs. Contact the resources below to ask for a Coordinated Entry 

Assessment. 

Caritas Drop In Center 

o 301 6th Street (Corner of Morgan & 6th), Santa Rosa 

o Tues-Wed 1pm-4pm 

o Or call for appointment (707) 978-8329 

o host@srcharities.org 

 

Downtown Streets Team: Serving People of South County 

o Call for an appointment (707) 806-9066 

 

COTS Mary Isaak Center 

o 900 Hopper Street, Petaluma, CA 94952 

o Call for an appointment (707) 765-6530 ext. 207 

 

Rohnert Park HOST (Rohnert Park residents only) 

o Call for an appointment (707) 978-8329 

o hostrp@srcharities.org 

 

Homeless Action Sonoma, INC 

o Call for an appointment (707) 991-0455 

o hassonomaorg@gmail.com  

 

You can also access Home First online at https://www.homefirstscc.org/sonoma-county for more 

information on Coordinated Entry in Sonoma County 

  

mailto:host@srcharities.org
mailto:hostrp@srcharities.org
mailto:hassonomaorg@gmail.com
https://www.homefirstscc.org/sonoma-county
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Disability & Coverage Resources 
  

 EDD State Disability Insurance (SDI)  

o There are two ways to file a claim for Disability Insurance (DI) benefits: completing the paper 

application or completing the online application.  

o Address: 606 Healdsburg Ave, Santa Rosa, CA 95401. Phone: 707-576-2850 

o Apply Online 

o  https://edd.ca.gov/en/disability/disability_insurance/    

o SDI Online Tips   

o SDI Online Tips Spanish  

 

Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI)  

o How to Apply Online, By Phone, or With Local Office  

o Local office located at: 2099 Range Ave Building A, Santa Rosa, CA 95401 

o (800) 772-1213 

o Apply Online  

o https://secure.ssa.gov/iClaim/dib  

  

Medi-Cal  

 

o Medi-Cal & County Medical Services Program   

o Schedule appointment with CEC to apply 

o Apply in Person:  

▪ Economic Assistance, 2550 Paulin Drive, Santa Rosa.  

▪ Human Services South County Center, 5350 Old Redwood Highway, Suite 100, 

Petaluma  

▪ (707) 565-2715 OR (877) 699-6868 

o Apply Online 

o https://www.dhcs.ca.gov/Get-Medi-Cal/Pages/apply-for-medi-cal.aspx  

 

Medicare  

o HICAP 

o Medicare Health Insurance Counseling and Advocacy Program  

o Provides individual counseling by appointment as the primary source for free and 

unbiased, accurate and objective Medicare information, advocacy and technical 

assistance to beneficiaries.  

o (707) 526-4108  

o hicapinfo@sasnb.org  

  

https://edd.ca.gov/en/disability/disability_insurance/
https://edd.ca.gov/en/disability/disability_insurance/
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/de8515.pdf
https://edd.ca.gov/siteassets/files/pdf_pub_ctr/de8515s.pdf
https://www.ssa.gov/benefits/disability/
https://secure.ssa.gov/iClaim/dib
https://secure.ssa.gov/iClaim/dib
https://sonomacounty.ca.gov/health-and-human-services/human-services/divisions-and-services/economic-assistance/health-care-benefits/medi-cal-and-county-medical-services-program
https://www.dhcs.ca.gov/Get-Medi-Cal/Pages/apply-for-medi-cal.aspx
https://www.dhcs.ca.gov/Get-Medi-Cal/Pages/apply-for-medi-cal.aspx
https://senioradvocacyservices.org/hicap/
https://senioradvocacyservices.org/hicap/
mailto:hicapinfo@sasnb.org
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Senior Supportive Services 

Area Agency on Aging information 

o Talk with a social worker who understands aging issues. Receive guidance on helpful 

community services for age 60+ adults and follow-up support by phone. 
o Call (707) 565-INFO (4636) 

In Home Support Services (IHSS) 

o Eligibility  
o Find more eligibility information by calling In-Home Supportive Services at (707) 

565-5900 

o Patients can self-refer by calling (707) 565-5900; elder patients can call (707) 565-

INFO (4636) 

o Once patient calls, they will be sent a Health Care Certification Form in the mail that 

will then need to be filled out by provider 

o Once paperwork is filled out and signed by both provider and patient, PHC should 

fax completed form to IHSS at 707-565-5980 

AgeWell PACE 

o AgeWell PACE offers elders the opportunity to continue living at home, comfortably supported 

with wraparound care including a skilled multidisciplinary team, Adult Day Health Care, home 

care and home health, a full specialty provider network, prescription drug coverage and more. 

o  Eligibility: To enroll at AgeWell PACE, you must meet the following requirements: 

o 55 years of age or older 

o Living within the AgeWell PACE service area (see map) 

o Eligible for nursing home care. 

o Able to live safely in the community with AgeWell PACE services. 

o Call (877) 615-4437 for more information 

o Location: 5789 State Farm Dr. Suite 110, Rohnert Park, CA 94928 

 

  

https://sonomacounty.ca.gov/health-and-human-services/human-services/older-adults-people-with-disabilities/in-home-care/i-need-a-caregiver
https://agewell.org/how-to-enroll/
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Legal Aid 

Bay Area Legal Aid  
o Housing, Public Benefits, or Consumer Law: https://baylegal.org/  
o Legal Advice Line. Free legal advice and referrals in all languages (Toll free): (800) 551-5554  

  

California Rural Legal Assistance  
o Housing, Employment, Public Benefits, Agricultural Workers, LGBTQ+: https://crla.org/  
o 1160 N Dutton Ave Suite 105, Santa Rosa, CA 95401. Phone: (707) 528-9941  
o Office visits are by appointment only at this time  

 

Legal Aid of Sonoma   
o Address: 144 South E Street, Suite 100, Santa Rosa, CA 95404.  https://legalaidsc.org/  
o Domestic violence issue – (707) 595-6295  
o Housing matters – (707) 843-4432  
o Elders 60 years old or older with safety or legal issues – (707) 340-5610  
o Veteran’s Benefits — (707) 542-1291  
o Disaster Relief call — (707) 308-2513  
o General questions or other issues – (707) 542-1290  

 

Legal Services of Northern California  
o 501 12th Street, Sacramento, CA 95814. Phone: (916) 551-2150 
o https://lsnc.net/  

  

Sonoma County Family Law Facilitator & Self-Help Center  
o If you have an attorney of record, the Family Law Facilitator’s Office cannot assist you.  
o Staff at the Family Law Facilitator’s Office can provide legal assistance to help you represent 

yourself in your family court case.  
o Civil and Family Law Courthouse 3055 Cleveland Avenue, Santa Rosa CA 95403  
o Voicemail: (707) 521-6545 *Telephone appointments are scheduled online.   
o https://sonoma.courts.ca.gov/self-help/family-law-facilitator  

 

Family Justice Center 

o Anyone who is experiencing or has experienced: Domestic Violence, Dating Violence, Sexual 

Assault, Child Abuse, Elder Abuse, Elder Financial Abuse, Stalking 

o 2755 Mendocino Ave. Suite 100, Santa Rosa, CA 95403. Phone: (707) 565-8255 

YWCA 

o Domestic Violence Hotline (707) 546-1234  

o Access to a safe house  

Verity 

o Rape Crisis, Trauma Counseling, Support Groups 

o Rape Crisis Hotline (707) 545-7273 

 

 

https://baylegal.org/
https://baylegal.org/
https://crla.org/
https://crla.org/
https://legalaidsc.org/
https://legalaidsc.org/
https://lsnc.net/
https://lsnc.net/
https://sonoma.courts.ca.gov/self-help/family-law-facilitator
https://sonoma.courts.ca.gov/self-help/family-law-facilitator
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Financial Aid 

Community Action Partnership  

o Financial Assistance  

o Season of Sharing Fund  

o HCA Family Fund  

o Apply Online: 

o https://www.capsonoma.org/services/  

o Address: 2250 Northpoint Pkwy, Santa Rosa, CA 9540.  Phone: 707-544-6911 

 

Utilities Assistance   

  

Lifeline  

o CA Lifeline is a federal program that lowers the monthly cost of phone or internet service  

o Apply Online, Contact phone (800) 234-9473 or internet company or by Mail: P.O. Box 9100, 

Wilkes-Barre, PA 18773 

o Apply Online: 

o https://www.lifelinesupport.org 

  

Assurance Wireless  

o Free wireless phone and service.  

o Phone: (888) 321-5880. Address: P.O. Box 5040, Charleston, IL 61920-9907 

o Apply Online: 

o https://www.assurancewireless.com/   

  

Low Income Home Energy Assistance Program (LIHEAP)  

o Assistance to eligible low-income households with the goal of managing and meeting their 

immediate home heating and/or cooling needs. (866) 675-6623 

o https://www.csd.ca.gov/pages/liheapprogram.aspx  
 

PG&E Discount Programs  

o California Alternate Rates for Energy Program (CARE). Phone: (877) 660-6789 

o https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-

discounts/california-alternate-rates-for-energy  

 

o Family Electric Rate Assistance Program (FERA). Phone: (877) 660-6789 

o https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-

discounts/family-electric-rate-assistance-program  

 
  

https://www.capsonoma.org/services/
https://s13.cap60.com/kioskv3/Home/SetDBName/capSonomaCA
https://www.capsonoma.org/services/
https://www.lifelinesupport.org/
https://www.californialifeline.com/en/login
https://www.lifelinesupport.org/
https://www.assurancewireless.com/lifeline-services/states/california-lifeline-free-government-phone-service
https://www.assurancewireless.com/apply-now
https://www.assurancewireless.com/
https://www.csd.ca.gov/pages/liheapprogram.aspx
https://www.csd.ca.gov/pages/liheapprogram.aspx
https://docs.google.com/document/d/1520K5S8dG90nOGdqJ30Me0Ze-ylswt80Xztj-TQv8w8/edit
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/california-alternate-rates-for-energy
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
https://www.cpuc.ca.gov/consumer-support/financial-assistance-savings-and-discounts/family-electric-rate-assistance-program
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Immigration Resources 

 

Cash Assistance Program for Immigrants (CAPI) 

o CAPI provides a cash benefits for legal non-citizens in financial need who are ineligible for 

federal Supplement Income (SSI) due to their immigrant status. Blind or disabled non-citizens 

of any age, or seniors aged 65 and older may be eligible to receive CAPI. 

o How to Apply for CAPI 

o You can submit an application using any of the following methods: 

▪ In-Person at 2550 Paulin Dr, Santa Rosa or 

▪ Redwood Hwy N, Suite 100, Petaluma 

▪ Over the phone with the Economic Assistance Center at (877) 699-6868. 

▪ Phone hours are Monday-Friday between 9am – 3:30pm 

▪ By Mail: P.O. Box 1539, Santa Rosa, CA 95402 

▪ By Fax: (707) 565-2929 

o https://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SOC814.pdf  

Catholic Charities  

o DACA Renewal  

o Citizenship/Naturalization  

o Green Card renewals  

o U-Visa/VAWA  

o Schedule an appointment (707) 578-6000  

o https://www.srcharities.org/what-we-do/immigration-legal-solutions.html  

o Schedule meeting at Petaluma Health Center  

o Available 1st Monday of each month (excluding holidays) 

 

 

 

https://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SOC814.pdf
https://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SOC814.pdf
https://www.srcharities.org/immigration
https://www.srcharities.org/what-we-do/immigration-legal-solutions.html

